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Welcome to JC Help Desk
A short overview of how to get help at Jacksonville College.

Welcome to JC Help Desk
Need help with technology at Jacksonville College? You're in the right place.

#Where to start

1. Browse the Knowledge Base for step-by-step guides.
2. Check the FAQ for quick answers.
3. Submit a Ticket if you still need help.

#Popular guides

Jagmail Transfer Guide — copy your school Google data before graduation.

#Contact

If you need a human, use the Submit Ticket page or email help@jacksonvillecollege.edu .
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